Audit of patient’s experiences of having a cervical smear at Central Surgery
During September 2015 the practice nurse team did an exit poll of women’s experience of having a cervical smear on that day.  13 women agreed to take part in the survey and agreed to have their comments posted on out website. There were five questions.
Here are the responses from 10 women. 
The last time I had a smear test
Question 1: Please tick one box from each question in this series of boxes.
	Question
	Strongly agree
	Agree
	Disagree
	Strongly disagree
	Not applicable

	The health care professional made me feel at ease
	13
	
	
	
	

	The health care professional listened to me
	13
	
	
	
	

	The health care professional responded satisfactorily to my questions
	13
	
	
	
	

	The health care professional involved me in discussing what course of action to take
	13
	
	
	
	

	I feel confident about the health care professionals knowledge
	13
	
	
	
	

	I would be happy to see this person again
	13
	
	
	
	


Thinking about smear tests that you have had in the past
Question 2: What are your best experiences of having a smear? (The invitation, the nurse or doctor’s attitude or behaviour or what they said) Write comments below. 
Respondent 1: “was impersonal smear test in (name of town) due to doctors showing students. We made it a light hearted situation. Glad I could help (Lol).
R2: Nurses very sensitive approach and understanding of my anxieties

R3: The nurse was very nice and put me at ease from the beginning

R4: This was my first experience. After listening to stories from my friends I was apprehensive but (the nurse) put me at ease and made the smear easy and talked me through the process so I knew what to expect.

R5: Not something I think about, never had a bad experience

R6: On discussion very happy with surgery

R7: FRIENDLY + HELPFUL. TALKED through my smear which was very good. Thank you.

R8: Can’t have a good experience, sometimes worse than others.

R9: None
R11: When the results are back and all OK.

R12: Nurse was friendly talked through procedure and made me feel less uncomfortable

R13: The nurse made me feel at ease

Question 3: What are your worst experiences of having a smear? (The invitation, the nurse or doctor’s attitude or behaviour or what they said) Write comments below. 
R1: Never had a bad experience.
R2: The invitation

R3: THE EMBARASSMENT 
R4: N/R%: “Horrible. I hat it – it’s why I put it off.”

R6: Anxious…Last time insufficient sample so has to return “not good”

R8: Biopsy at hospital, skin caught on speculum at another surgery

R9: Today, painful (difficulty removing speculum``

R10: Embarrassing

R11: Having to have Laser thereafter

R12: Time off work “have to offer early/late appointments” 

Question 4: Is there anything else that you want to say about having a smear in the surgery? Write comments below. 
R1: I make sure it’s done every three years but would like it after age of forty every year. (Cancer waits for no one).
R2: I WOULD COME BACK

R4: (Name of nurse) was fantastic!

R5: Always done to clinic in the past…in surgery better…always uncomfortable in clinic family planning clinic. Doctors better but clinic associated with STD’s.

R6: Aware so important for overall health so always happy to have done although not nice

R7: Know it has to be done as chatting

R8: “Alright” prefer surgery to Family Planning Clinic

R12: Very pleasant although not a nice experience if made to feel comfortable then over quickly

The Practice in general
	Question 5: How likely are you to recommend our GP practice to friends and family if they needed similar care or treatment? (Please tick only one box).
extremely likely
Likely
neither likely nor unlikely
unlikely
extremely unlikely
don't know
12
1
Question 6: Are there any other comments that you would like to make about the practice and its services? (Please write in the space below).
Comments:
R1: Great service – kind nurses that put you at ease. Many thanks.
R2: The nurse was professional, efficient and delivered and excellent.
R3: VERY EFFICIENT
R7: Brilliant practice – love script and appointment service on line

R11. Appointment awkward to make, difficult, told appt then suddenly after checking  no appt available. Can’t book ahead

R12: Services “great” availability re appts “OK” but continuity a problem re wishing to see same/favourite 

GPs

R13: Fantastic staff – very pleasant + always happy to help



	

	

	

	

	

	SUMMARY
This audit shows that for many women having a cervical smear can be ‘embarrassing’ and ‘anxiety’ making but most realise it’s importance in picking up early cancer changes. Communication and explanation by the nurse was valued very highly. Some women have had negative experiences of smear taking in the past. 

Almost all women scored their smear taking experience at the very highest level in terms of listening, feeling at ease, being involved and the confidence of the nurse.
Almost all women would recommend the practice to family and friends. There were no negative comments about the practice. 

Thank you to the women who took part.  Thanks to Vivienne Heywood, Beverly , Caroline Sykes and Pam Jones our Practice Nurse team. Dr Morris Gallagher brought the findings together.  
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